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Q-LINK
BIOMETRICS SYSTEM

Q-Link is involved in SASSA (South African Social Security Agency) grant payments through
biometric verification and managing deductions, particularly for funeral policies under
Regulation 26A.

They handle the automation of deductions and collections, working to ensure accurate and
fair practices for beneficiaries. Biometric data, including fingerprints, is used for identity
verification to prevent fraud and unauthorized access to grants.

Q-link, through its subsidiary QSURE, provides payment solutions for SASSA grant
beneficiaries. It helps SASSA manage deductions and collections, ensuring efficient and fair
practices for beneficiaries. Q-link also assists beneficiaries in disputing unauthorized
deductions from their grants by providing a platform to submit disputes to SASSA.

Note that you must register as an user first before you can use the Q-Link biometric system.
Speak to your manager regarding the onboarding process.



Q-LINK
LOGGING IN

Make sure you have completed the Registration / Activation
process in full before proceeding to log in.

4 4

Launch the app.

m Biometric Authentication

mamw

Homescreen
For the first time login you will be
required to Login using your profile
credentials.

When login is successful you will be
redirected to the Home screen. From
here you will be able to:

Biomatric Authenlication

1.1 On the landing page, enter Credential Lagin
your 13-digit ID Number intfo
the 'USERNAME' field '.

» Create new Biometrically
authenticated mandates for payroll
deductions.

» View your created mandate results.

1.2 Enter your 'PASSWORD’
registered to your agent
profile. Forgot Pesseonit Rvest hee

| T

1.3 Click on 'LOGIN'.




Q-LINK
CREATE A MANDATE

In just 4 EASY STEPS you can create a secured biometric
authenticated mandate for payroll deductions.

Verify Capture Capture Submit
Biometric |ID Mandate Consent Mandate

| = Once you are logged Iin
and, on the Home-Screen
click on the 'CREATE
MANDATE' opfion to get
started.

Mandate Results

You will be directed to the ‘Create Mandate Step guide’. This
screen gives you a brief descripfion of what you will be required
QO capture in every step of the process.

/

-

2

Click on the ‘START

pbutton to start creating a
mandate.

[ ATART

Biep 1; Caphera Clisnt ldentity

Bitep 2 Cophee MMantdaie
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Q-LINK

1. VERIFY BIOMETRIC ID

Before the mandate can be created the
Grant Recipient needs to be verified with
DHA (The Department of Home Affairs)
and validated to determine if the
customer is registered with SASSA (South
African Social Security Agency). To do this
you will be required to capture the
biometric identity of the customer.

You will be directed to the ‘VERIFY GRANT
RECIPIENT’ screen. On this screen you will
be required to do the afore-mentioned
validations on the Grant Recipient before
you will be able to continue to capture the
mandate details.




Q-LINK
1. VERIFY BIOMETRIC ID

4 N
1.1 Should you be capturing the
mandafe using a Power of (et at [
Attorney assigned to the S o e
Grant Recipient , then select
this fick-box and follow the
steps on the ‘Capfturing a
Mandate using a POA' in this m—
manual.
\ /
NOTE:

For this Manual we will NOT be using a POA but
A capture a normal mandate. Do not tick the POA
box for this guide otherwise you will not be able
to proceed with the ‘Create a Mandate’ process.

1.2 Complete the Grant
Recipients  ‘FIRST NAME',
‘LAST NAME', then enter their
13-digit South African ‘ID
NUMBER'. Lastly enter the 10-
digit ‘MOBILE NUMBER' of the
Grant Recipient.

Double check the customer's ID number

before you continue to capture the Biometric
ID.

Are you appointed Power of Attorney D
on behalf of the Grant Reciplent?

First Mame
Lazl Name
Identity Number

Cell Numbar

Insurer

ASSUPCL Lite Limited

Client Biometric Crodentials

Nothing Uploaded




Q-LINK
1. VERIFY BIOMETRIC ID

1.3 Start capturing the Biometric
details of the  Grant
Recipient by clicking on the
‘CAPTURE' button.

The application will request your
permission fo use your Camera
during this fime. Select ‘While using
the App’ fo continue.

This will provide access to the
application to be able to open the
camera on your device to capture
the biometric ID of the customer.

-

[.Jammmmm

Capture Client Identity

Are you appointed Power of Attorney D
on behalf of the Grant Recipient?

First Mame

Cafl

Insurer
ASSUPOL Life Limited

Client Biometric Credentials
Nothing Uploaded




Q-LINK

1. VERIFY BIOMETRIC ID

1.4

1.5

1.6

To start this process
click on ‘CAPTURE
FACE'.

Then select the
‘Assisted (Back
Camera)'.

The capture tips will
be displayed again.
To proceed click
'‘Continue’.

o T B i
By g o e B

INSTRUCTIONS

W T EBT ™
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Q-LINK
1. VERIFY BIOMETRIC ID

1.7

1.8

The back camera on
your device wil be
opened with the
flash enabled. Hold
the device pardllel
towards the grant
recipients face, within
the '"CAPTURE GUIDE'.

Once a clear
image has been
captured you will
be presented with
the ‘CONFIRMING'
screen. DON'T close
the app. Please be
patient while the
biometric ID is being
verified.




Q-LINK
1. VERIFY BIOMETRIC ID

-

1.9 To start this process
click on ‘CAPTURE
FINGERS'.

N 4

Capture Biometrics
CANEEL

Once the Biomeftrics have been
confirmed the application will
automatically frigger the Grant
recipient validations. This process
takes no more than 10seconds.

(Cunk
Start by capturing the Ileft ' "
thumbprint. When the left ol o e
thumb is done the app will

automatically opt for the right A
thumbprint. INSTRUCTIONS

Once the Grant recipient
validations have been completed
and s passed you wil be
autfomatically directed to the next
step ‘CAPTURE MANDATE DETAILS'.

1.10 Hold the ‘left
thumb' parallel with
your device keeping
it steady within the
capture guide.

1.11 Now hold the ‘right thumb' parallel
with your device keeping it steady
within the capture guide.




Q-LINK

2. CAPTURE MANDATE DETAILS

To capture the Mandate details,
you will require the Policy
Reference Number, the
Deduction Amount and the
Deduction Start Date.

All these fields are mandatory
and must be completed before
you will be able to continue.

2.1

2.2

2.3

2.4

Enter the ‘POLICY
REFERENCE NUMBER' info
the provided field. Where
do you get this numbere

Capture the DEDUCTION
AMOUNT value without
cents.

Select the 'DEDUCTION
START DATE' from the
available drop-down
values.

Click on "CONTINUE'.

i] Biometric Authentication

Capture Mandate Detail

‘Policy Referonce

L
(Deduction Amount (R, no cents)

"Deduction Start Date




Q-LINK

3. CAPTURE CLIENT CONSENT

A mandate cannot be created without the biometric consent.

The biometric consent serves as a digital signature on the biometrically authenticated
mandate to allow for payroll deductions.

.1 Biometric Authentication

Client Consent

3.1 If the customer cannot read
the consent, the sales agent
can read it for them. Click
on the '"CAPTURE' button to
start.

EEEEEEEEEEEEEEEE E
|10 SHMWIBER: U1 D40 Cosh0Ee
DONSEMT TO 5, FUNERAL POLICY

FOR THE AMOUNT OF! F00

DS DA TG FRGEA I GRANT A5 FROR . MAY &
Flead

| A5 B0 CORSFNT T A &S5 LISING MY BOMETAN
DATA SUFELIED

Pigasa authenticate by taking thumb prints e phedo of the
ol

Client Elometric Credentials

Remove any hats, caps and glasses. _
Nothing Upboadaed

Make sure you are in a well-lit space to
capture a clearimage.

A dark background behind the grant

recipients face at the time of capturing
will make the camera focus easier and
capture faster.

-~

3.2

3.3

The app will only prompt for
the same biometrics that
passed on the 'Verify Grant
Recipient’ screen, whether
Fingerprints or face. Capture
the requested biomefrics.

Once the biomefrics have
been captured click
‘CONTINUE’ to proceed.

i. Biometric Authentication

Client Consent

G «al
10 BRAABE e 01 501 COER 68
COMBEWT TO A FUNERAL POLICY
FOR THE AMOUNT OF, &40
DEDUCTING FROM MY GRAMT AS FROM . JUNE
| BLED COMAENT TO BARSA USIMG WY BIOMETRIC
DATA SUFPLIED

i Biometrica Confirmed |
1 RESET CONTIHU

3.2

3.3




Q-LINK
4. SUBMIT THE MANDATE

Review the mandate information captured with the Grant Recipient.

; N
41 If dl the Information s —
cdptured is correct. Click on B 5iometric Authentication
'SUBMIT'.
S 474
Generate Mandate
4.2 If you wish to starf creating a

new mandafe without
submitting the current one
you can click on the

‘RESTART' button to do so.

This will clear dll the
information that Was
captured for the current
mandate and redirect you
too the 'Verify Grant
Recipient’ screen fo start

creating a NEW mandate

e I i oy

W09 0043085

i Fuan
LG

........

Mandate Infermatian

Tiwp el g @ e

TERTCHARNE

-

41 It the Mandafe has been
captured successfully the
success message should
pop up and you wil be
redirected fto the ‘'HOME
screen. Select "OK'. You can

now proceed fo cregfe

more mandates.

Success
Mandate created successfully!

CONGRATULATIONS!

You have completed your first sale!




Q-LINK
CREATE A MANDATE USING A POA

When the SASSA Grant Recipient has a POA (Power of Attorney) registered against their
name at SASSA then the POA route must be followed to create a mandate for that
Grant Recipient.

Following the same 4 EASY STEPS you can create a secured

You will be unable to pass the ‘Verify biometric authenticated mandate for payroll deductions.
Grant Recipient’ screen if the POA check-
box has not been selected. During this 4

process, the Biometrics that will be
captured will be that of the Power of
Attorney, therefore the POA must be

present at the point of sale Verify Capture Capture POA Submit
Biometric ID Mandate Consent Mandate




Q-LINK
CREATE A MANDATE USING A POA

Once you dre logged In
and, on the Home-Screen
click on the '"CREATE
MANDATE' opfion tfo get
started.

Create Mandaie

5 4
Mandate Reaults
%
You will be directed to the ‘Create Mandate
A Step guide’. 2 Click on the ‘START
This screen gives you a brief description of button to start creating a
what you will be required to capture in every \_ mandate,
step of the process.




Q-LINK

1. VERIFY BIOMETRIC ID

For the POA route the POA will be verified
with DHA (The Department of Home
Affairs), and the Grant Recipient will be
validated to determine if the Grant
Recipient is registered with SASSA (South
African Social Security Agency).

To do this you will be required to capture
the biometric details of the POA.

You will be directed to the ‘VERIFY GRANT
RECIPIENT’ screen. On this screen you will
be required to do the afore-mentioned
validations on the POA and Grant
Recipient before you will be able to
continue to capture the mandate details.




'ﬂa' tric Authenticati
iometric Authentication
=t

Are you appointed Power of Attomey
| on behalf of the Grant Reciplent?

i

First Nama

Last MNama

Identity Number

POA Identity Number

Insirer

Assupol Py Lid

POA Biometrie Credentials

11

12

13

14

15

Q-LINK
1. VERIFY BIOMETRIC ID

We are now capturing the Policy using the Power of Attorney assigned to the
Grant Recipient. Select this ‘tick-box’ to indicate that the POA will be used.

Complete the ‘FIRST NAME’, ‘LAST NAME’, 13 Digit South African ‘ID NUMBER’
of the Grant Recipient.

Complete the Power of Attorney’s 13 Digit South African ‘ID NUMBER’

Lastly enter the 10-digit ‘MOBILE NUMBER'’ of the Grant Recipient.

You will now be required to Capture the Biometrics of the Power of Attorney
registered for the Grant Recipient at SASSA. To start this process, click the
‘CAPTUREFE’ button.

Make sure the Power
of Attorney’s ID

number is entered
before you continue to
capture the biometrics




Q-LINK
1. VERIFY BIOMETRIC ID

/
1.6 To start this process
click on ‘CAPTURE
FACE'
CLunk -
1.7 Then select the R INSTRUCTIONS
'ASEIS' ed (Bﬂc k . ::HT ::: :"I'-
Camera)'. P .....,..... ——
INSTRUCT) —s
NSTRUCTIONS
1.8 The captfure fips will

be displayed again.
To proceed click
'‘CONTINUE' .

Tips

& Pimdan ramove ary hats, capa. and
glavem
= Pabs B pou ae m 8wl it ipace




Q-LINK

1. VERIFY BIOMETRIC ID

1.9

1.10

The back camera on
your device wil be
opened with the flash
enabled. Hold the

device parallel
towards the POA's
face, within the

'CAPTURE GUIDE'

Once a clear
Image has been
captured you will
pbe presented with
the 'CONFIRMING’
screen. DON'T close
the app. Please be
patient while the
biometric ID Is being
verified.

~

1 Biometnic Authentication

The application will verify the Biometric ID
against DHA (Department of Home Affairs).

If DHA does not have a clear image on record,
you will be prompted to capture the POA’s left
and right thumbprint to verify their Biometric ID.

Follow the below steps to capture their
fingerprints.



Q-LINK
1. VERIFY BIOMETRIC ID

-

1.11 To start this process
click on ‘CAPTURE
FINGERS'.

Start by capturing the left
thumbprint. When the Ileft
thumb is done the app will
automatically opt for the right
ihumbprini_ INSTRULCTIONS

in provar dor us Toowerify
your identfty,

o riead lo caplare
By image ol yoe Tingers

1.12 Hold the ‘left
thumb’' parallel with
your device keeping
it steady within the
capture guide.

T i e - e o
B CaPTURE FINCERS

‘Copture Blometrics
ShMECLL

& Soeotwg b g Summn

———
e "'\'.
i i %

1.13 Now hold the '‘right thumb’ parallel
with your device keeping it steady

-

Once the Biomelrics have been
confiimed the application wil
automatically frigger the Grant
recipient validations. This process
fakes no more than 10seconds.

Once the Grant recipient
validations have been completed
and Is passed you will be
automatically directed fo the next
step ‘CAPTURE MANDATE DETAILS’.

within the capture guide. _ "
\_ e 4




Q-LINK
2. CAPTURE MANDATE DETAILS

To capture the Mandate details, you will require the Policy Reference Number, the
Deduction Amount and the Deduction Start Date.

( All these fields are mandatory and must be completed before you will be able to continue.




Q-LINK
2. CAPTURE MANDATE DETAILS

2.1

2.2

2.3

24

Enter the ‘POLICY
REFERENCE NUMBER' info
the provided field. Where
do you get this number?

Capture the DEDUCTION
AMOUNT value without
cents.

Select the 'DEDUCTION
START DATE from fthe
available drop-down
values.

Click on ‘CONTINUE'.

—
[ )]

@7 siometric Authentication

Capture Mandate Detail

e
‘Deduction Amount (R, ne cents)

21

2.2




Q-LINK

3. CAPTURE POA CONSENT

A mandate cannot be created
without the biometric consent.

The biometric consent serves as
a digital signature on the
biometrically authenticated
mandate to allow for payroll
deductions.

/
i 1 Step 3/4
3.1 Here you wil be required fo
ient Consent
capture the consent of the POA
on behalf of fthe Grant oA
Recipient. Click on the :ﬂm"r“.?;““:wm
'CAPTU RE, bu ?TD n = ?:_2;.'.! CORGEEMT TO S&RSA LISIMG BY ECSMETRIC
mn autienticabe by taking thumb prinks or phoio of the
3.2 Once the biometrics have been SRR

captured click 'CONTINUE' fto
proceed.

MHothing Uploaded

l

CONTINUE




Q-LINK
4. SUBMIT THE MANDATE

Review the mandate information captured with the Grant Recipient.

new mandate without
submitting the cumrrent one
you can click on the

‘RESTART' button to do so.

This wil clear dll fthe
information that Was
capfured for the cumrent
mandate and redirect you
too the 'Verify Grant
Recipient’ screen fto start

creating a NEW mandate

Fandate Infermation

vha g alas sy g Heombas
TERTCHARNE
g

O10L0T4

Cliemt Consent

aiee

/4.1 It al the Information = — A
captured is correct. Click on T
'SUBMIT".
oy 44
Generate Mandate
4.2 If you wish to start creating a -

-
4.1

If the Mandate has been

captured successfully the
success message should
pop up and you wil be
redirected to the ‘HOME

screen. Select 'OK’. You can
now proceed to create
more mandartes.

Success
Mandate created successfully!

CONGRATULATIONS!

You have completed your first sale!




Q-LINK
OFFLINE MODE

Prepare to revolutionize your mandate creation process with our cutting-edge
Offline Mode! Say goodbye to interruptions and hello to uninterrupted productivity, even in
areas with unreliable internet.

Dive into this user manual to unlock the power of creating mandates offline, store them
securely in a pending state, and effortlessly sync them upon reconnection for real-time
online validations.

Offline mode will not work if you have not logged in online at least once in the last 48 hours.
It is important for users to log in online daily, before using the offline mode feature.




Q-LINK
OFFLINE MODE

/IMPOHTANT OFFLINE NOTES:

v Users must log in daily in online mode to keep their token active.

WHY? The login token is only valid for a certain time. Failure to login before the token
expires you risk losing your pending mandates captured in offline mode.

v NO Devices must be shared in offline mode.

v Users must ensure that they login using the same email used in online mode.

v" |In offline mode user will be required to capture both the face & thumbpnnts of the
customer.

v Opt for offine mode even if your signal is unreliable, allowing your policy to be

saved and uploaded once your signal strengthens.

-



Q-LINK
OFFLINE MODE

Follow the below 4 easy steps to create and sync your offline mandate.

4 I
Activating Offline Login Reconnect Sync
Oftline & Mandate Network Pending
Mode creafion Mandates
\_ /




Q-LINK

1. ACTIVATING OFFLINE MODE

Airplane mode is the optimal method
for enabling offline mode due to its
comprehensive disconnection of all
wireless communications.

With a simple toggle, users can
effectively disable cellular, WiFi, and
Bluetooth connections, ensuring
complete offline functionality.

1.1 Place your finger on the top
of your home screen and
swipe down from the top of
the screen.

Depending on your device you
might have to use two fingers. This
will expand the noftifications menu,
swipe for a second time and it will
expand the full menu.

1.2 Once the menu s expanded,

icon. It typicdlly resembles dn
airplane. Tap on the "Airplane
Mode" icon to activate it. You
may need to fap it once to
N turn it on.

look for the "Airplane Mode"

V424 Fri, 08 Mar

o
O @ ¢
® =

Flight

mode




Q-LINK
1. ACTIVATING OFFLINE MODE

o

1.3 Once activated, the icon
should change color fo
indicate that airplane mode
IS now enabled.

1.3

You will also see that your Wi-H,
Bluetooth & mobile network will be
disabled when dirplane mode s
actfivated.

1.4 Once airplane mode Is acfivated you can |launch the
application and login in offline mode.

/




Q-LINK

2. OFFLINE LOGIN & MANDATE CREATION

Upon relaunching the app in airplane mode, the app will
detect that you are offline and prompt you with the No
Network / Connectivity notification message.

This message reads “Note that you do not have any
connectivity at this moment.

Continue in offline mode?

/
2.1 Click on "CONTINUE'.

\_

/2.2 When offline mode is activated
a 'You are offline’' banner on
the top of the screen.

23 You will be dirrected to the
offline Login screen. Enter your
username and click '"OFFLINE
LOGIN'.

The application wil now do a
validation against the username

entered for offline login with the last
active online logged In username. If
these do not match or the login
token expired, you wil have fo
reconnect your device to the
network and login online.

Homescreen

24 Check that the 'Offline activated' ,
‘Start dates loaded’ and ‘lnsurers
loaded' are all green. If any of these
are red. Log in online first and start the
offline process again.

When login is successful you will be redirected to the
Home screen. From here you will be able to:

« Create a new Biometrically authenticated
mandate in offline mode for payroll deductions.

You are offine

L] L
B




Q-LINK

2. OFFLINE LOGIN & MANDATE CREATION

-

[ R - -\ 2.2 Click on the ‘START’
button to start creating a =
2.1 Once you dare |ogged U g Biometric Consent
and, on the Home-Screen mmm mandate.
click on the 'CREATE : \
MANDATE' opfion fo get E s
started. vy 23 Complete the Grant =
Recipients ‘FIRST NAME', = You o oo
'LAST NAME', then enter their
\_ P ) 13-digit South African ‘ID : ¥

713

You will be directed to the ‘Create Mandate Step guide’.

This screen gives you a brief description of what you will

be required to capture in every step of the process.

NUMBER'. Lasfly enter the 10-
digit ‘MOBILE NUMBER' of the
Grant Recipient.

2.4 Start capturing the Biometric
details of the Grant
Recipient by clicking on the
‘CAPTURE’ button.

Double check the customer's ID number
before you continue to capture the Biometric

ID.

A you sppointed Power of Allorney [;|
on behalf of the Grant Reciplent?

First Mama

Last Mame

Identity Mumber

Coll Mumiber

Insurer

Assupol Py Lid

Client Biometric Credentlals




Q-LINK

2. OFFLINE LOGIN & MANDATE CREATION

2.5 In offine mode you wil be
presenfed with the 'Select
Camera’ message fo choose Select camera
which camera you would like -
to use to capture the grant
recipient’s face. (We

\_ recommend the back camera). -

« Remove any hats, caps and glasses.
» Make sure you are in a well-lit space to
capture a clear image.
» A dark background behind the grant recipients
face at the time of capturing will make the
camera focus easier and capture faster.

2.6 To start this process click on 'NEXT'.)

Capturing biometrics in offline mode
will require you to capture both the
face and fingerprints of the Grant
recipient / POA.

This will allow the sync the process to
verify the biometric ID once
connectivity is regained.




Q-LINK
2. OFFLINE LOGIN & MANDATE CREATION

-

2.7 The back camera on your
device will be opened with the flash
enabled. Hold the device paradllel
towards the customer's face,
keeping it within the 'CAPTURE GUIDE'.

Once a clear image has been
captured you will be required fto
capture the customer’s fingerprints.

28 Hold the ‘left
thumb' parallel with
your device keeping
it steady within the
capture guide.

Start by capturing the left thumbprint.
A 29 Now hold the ‘right thumb' parallel

When the left thumb is done the app will automatically

opt for the right thumbprint. with your device keeping It sfeady

\_ within the capture guide.




Q-LINK

2. OFFLINE LOGIN & MANDATE CREATION

The application will now store the
piometrics captured fo dllow the
application to authenticate the
customer again once connectivity
Is regdined dnd the sync process Is
Initiated.

2.10 Once the Biometrics have
been captured successfully
the message 'BIOMETRICS
CONFIMED' will be displayed.

Click on the ‘CONTINUE’
pbufton to proceed.

2.11

\_

i ; 3

ﬂ Biometric Authentication
Are you appointed Power of Attormey G
on behall of the Grant Reciplent?

Firzt Name

Last Name

identity Numbser
9109010045086

Cell Humber
0748087726

Insurer

Yo grs sfine

Tesd

Test

Assupol Pty Lid

F
%,

| Biometrics Confermed
TR T ||

G

/2.12

Enter the ‘POLICY
REFERENCE NUMBER’ into
the provided field. Where
do you get this number?

2.13 Capture the 'DEDUCTION
AMOUNT value without

cents.

2.14 'DEDUCTION
from the

drop-down

Select the
START DATFE
available
values.

2.15 Click on ‘“CONTINUE'.

2.16 Capture the customer's
consent. Click on the
‘CAPTURE’ button to

start.

2.17 Capture the face and
fingerprints for the biometric

id.

2.18 Once the biometrics have

captured click

\

[-.E ]

L]
= -

Wil mre afflivie

'.' Biometric Authentication
Step 2/4

Capture Mandate Detail

Deduction Amount (R, no cents)

‘Deduction Start Date

I TEETNAME TESTEURNAME

1D BRIBMBER 910901 COL508&
CDMEFRT TO A FUNERAL POLICY

FOR THE AMOUNT OF: R9a0

DE DUCTIRG FROR MY GRAKT AS FROM - BEY ¢

oy

| ALED CONSENT TO 24354 LSING MY BIOMETRIC
DT SUPPLIED

Flease authentioate by taking thumk: prints or phola of the

cherd

Clent Blometric Credentisls

been

‘CONTINUE’ to proceed.

Nothing Uplaadad

Lo Mo SRR
|I Blometrics Confirmed |
(" meser )

/




Q-LINK
2. OFFLINE LOGIN & MANDATE CREATION

~

220 It dl the Information o R - -
captured is correct. Click on 3 |
SUBMIT-

-

Generate Mandate u
Offline mode only allows you to create —
mandates without connection [ 2.22 View your mandate under Mandate Results
services interruptions. The mandate still 109010045085 the Mandate Results
needs to be synced. Only once a ‘Pending’ tab. If you click on e
mandate has been synced the View Detail’ of the specific T
outcome of the mandate wil be Loy Ot mandate you will nofice
returned. Mandte nformaton that the mandate reflects gy
e the status as Pending with
Users MUST connect in online mode resresns sub staius  ‘Manadate will —
and initiate the sync process within o process with conneciivily. —
48hours of the mandate creation. S o
K o / m:j-i.asfl
Agents can continue to create m4as 1
mandates in offine mode. All offline [ cuose ]
/ \ mandates will be saved under the
2.21 If the Mandate has been Mandate results Pending tab. To start the
2.21 Sync process, agents needs to reconnect
captured successfully the s e b /
SUCCESS mESSUgE Mundu*e Mandate captured for offline processing.
Captured for offline

processing should pop up
and you will be redirected
to the 'HOME' screen. Click
\_ on ‘MANDATE RESULTS'.




Q-LINK
3. RECONNECT NETWORK

Syncing can only be done in online mode. Airplane mode is still enabled on your device, to
reconnect your device to a network , you must disable airplane mode to allow your Wi-Fi /
network to reconnect.

Ensure the network you are connecting to is secure and reliable.
Mandates will not sync if network experiences connectivity interruptions.




Q-LINK

3. RECONNECT NETWORK

3.1

3.2

3.3

Place your finger on the top
of your home screen and
swipe down from the fop of
the screen.

Once the menu Is expanded,

look for the "Airplane Mode"

icon. It typically resembles an
dirplane. Tap on the "Airplane
Mode" icon to disable it.

Once disabled, the icon
should grey out to
indicate that airplane mode
Is now disabled.

1.4

You will also see that your
Wi-Fi, Bluetooth & mobile
network will be enabled
when airplane mode Is
disabled.

Once airplane mode IS

disabled you can launch the
application and login In
online mode.




Q-LINK

4. SYNC PENDING MANDATES

Login into the app using either your Biometric login (if setup on device) or your credentials.

-

[ N7+

When login is successful you will be P
redirected to the Home screen. From
here you will be able to:

&

4.

The Mandate sync process will
trigger automatically as soon as
you land on the Mandate results

Create new Biometrically

Emw

authenticated mandates for payroll
deductions.

View your created mandate results.

1 To inifiate the Mandate Sync
process, click on ‘'MANDATE

RESULTS'.

age.

4.2 The sync process will start,

and you will be presented
with the ‘Processing
mandates...' message.

Please be patient while this process
runs. The biometric authentication
process is running for all your pending
mandates to verify the customer / POA
against DHA.

Once the sync process is complete the
pop-up message box will disappear by
itself, and your mandates wil be
submitted. DO NOT close this screen.

\

To view your mandate oufcome. Refresh the Mandate
results by either reloading the Mandate results page from
the home page or selecting the 'Successful’ tab.

/
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RE-SETTING YOUR PASSWORD

/
: 1.1 Below the Login
If Uou haove forgOtten your IOgIn & REQISTEI’ mﬂiumﬂricﬁmthenlimﬂnn
crqdentlals you, follow the below step buttons there is G
guide to reset your user password. prompt fo reset

your password.

To start the reset process, launch the et R REE

application on your device.

Biomatric Authantication

Credential Login

1.2 Enter your 13-digit
ID Number in fo OB V1804
the 'USERNAME’
field.

1.3 Enter your preferred
'PASSWORD".

At beast 1 UPPERCASE and 1 lowercase charactar

Ad least 1 mumiber gnd 1 special characier

tinimum of 10 characters in length.

1.4 Confiirm your new
'PASSWORD'.

1.5 Click on "RESET'.




{6 You will receive an
email with your
password reset
TOKEN'.

Please note that this token
will expire within 40 minutes
of receiving this email.

1.7 Enter the ftoken
received via
email into the
'OTP’ field provided.

If the token entered is incorrect or you did not
receive a reset token, you can click on the
‘RESEND OTP' prompt to initiate a new toke
request.

Make sure you are checking the email
address which has been registered on your
profile imitation by your manager [/ team
lead.

Entar Code

Hiometric Authentication

1.8 Then click 'SUBMIT'.

\_

REsers OTF

Lagm

~

Q-LINK
RE-SETTING YOUR PASSWORD

1.9

It your password reset was successful, you will be redirected
to the 'Credential Login' screen. You can now Login using
your new password.

~

NOTE:

You cannot reset your password if you have not completed the
Registration / Activation process. You will be prompted with an error
message and be redirected to the registration screen.

Follow the 'Register / Activate Profile’ steps to complete the registration
process.




Q-LINK
IMPORTANT RULES

Always remember, SASSA grant recipients are the most vulnerable citizens of South Africa.
You cannot work with SASSA grant recipients if you are dishonest, if you do not respect
other people and if you cannot live or work with integrity and honour.

A DO NOT TAKE THIS JOB IF YOU ARE DISHONEST, YOU WILL REGRET IT.
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IMPORTANT RULES

Here are a few basic rules to remember when selling the 1Life Generational Funeral Plan to SASSA grant recipients.

e Do not lie to SASSA Grant recipients or their families.

e Do not mislead SASSA Grant recipients or their families.

e Do not say that SASSA Grant recipients or their families are getting vouchers.

e Do not record yourself or someone other than the client (in the clients' own voice) when confirming the sales on the online
system.

Do not complete the Q-link Biometrics check with SASSA Grant recipients without their consent.

e Do not tell clients this is a SASSA policy or that SASSA endorsed this policy. This is a 1Life policy that is deducted from the SASSA
grant account. There is no relationship between SASSA and 1Life.

Take note that:

o All SASSA clients will be called to verify the sale; ensure you capture the client’'s contact number accurately. If we cannot get hold
of the client, then there is no sale.
* Only sales with a completed application, biometric and QA verification will qualify as a sale.



